Installation Preparation — STI, Inc.

Internet Explorer

L‘ Microsoft Internet Explorer  version 6.0, Service Pack 1 or greater, is required.

Step 1: Open a Microsoft Internet Explorer

computer.

Step 2: Select About Internet Explorer  from the Help drop-down menu.
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Step 3: Click OK to close the window.

ILTO upgrade the browser version, go to http://www.microsoft.com/ie download version 6.0 and the most
current service pack available. If any upgrades were installed, reboot the computer before continuing.

Internet Options

GENERAL SETTINGS

Step 1: From an open Microsoft Internet Explorer  browser, select Internet Options  from the Tools
drop-down menu.

Step 2: From the General tab, click Settings .

Internet Options

General |Securit_l,l Frivacy | Content | Connections || Programs | Advanced |

Home pags
55 You can change which page to use far pour home page.
I Address: | |

[ Ilze Current ] [ Ilze Default ] [ Ilze Blank, ]

Temporan Internet filesz

(7 Pages pou view on the |nternet are stared in a special folder
§ ] far quick wigwing later.

[Delete I:::u:-kies...] [ Delete Files... ] [ Sethings...

Higtary

The Higtory folder containz links to pages pou've visited, for
quick access to recently viewed pages.

Days to keep pages in histon: 'EI 2 | [ Clear Hiztory ]

[ Colars.. ] [ Fants. .. ] [ Languages... ] [.-’-‘-.c:-:essil:nilit_l,l...]

[ 1]8 ][ Cancel ]

Step 3: From the Settings dialog box, ensure Every visit to the page is selected.
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Settingstav4038 Local
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TRUSTED SITE SETTINGS
The SISTRS (SIRVA Image Storage & Retrieval System) web site must be setup

Step 1: From an open Microsoft Internet Explorer  browser, select Internet
drop-down menu.

Step 2: Click the Security tab from the Internet Options dialog box.
Step 3: Click the Trusted Sites icon.

Step 4: Click the Sites button to display the Trusted Sites dialog box.
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Internet Options

General | Secuity | Privacy | Content | Connections | Programs | Advanced |

I Select aweb content zone to zpecify itz zecurity zettings,

® 9 0 o

| Internet Local intranet BEOHEHEEEAIEE  Restricted
zites

Trusted sites

o Thiz zone contains Web sites that pou
trugt ot bo damage paur computer or
data.

Security level for this zone

Custom
Cuztom zettings,
- To change the settings, click Custom Level.
- To uze the recommended settings, click Default Level.

[ Cuztomn Level... ] [ Diefault Level ]

[ 0K ]I Cancel ]

(Steps 3 & 4)
Step 5: From the Trusted Sites dialog box, remove the checkmark from the Require server verification

(https:) for all sites in this zone box.
F

Trusted sites

Y¥ou can add and remove Web sites from this zone. Al Web stes
in khis 2one will use the zone's security settings,

Add this web site-to the zone;

Wea sites:

[ ]equire server verification (https:) for all sites in this zone

[ ] 4 ] [ Cancel J

Step 6: Type http://image.spectransinc.com in the Add this Web site to the zone field.
Step 7: Click Add.
Step 8: Type http://scan.spectransinc.com in the Add this Web site to the zone field.
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Step 9: Click Add.

Step 10: Type http://scan.image.spectransinc.com in the Add this Web site to the zone field.
Step 11: Click Add.

Trusted sites

¥ou can add and remove Web sites from this zone. all ‘Web sites
in this zone will use the zone's security settings,

Add this \Web site to the zone:
[ ' Add

Web sites:

http://scan.image.spectransine.com | Remove
http://image.spectransine.com
http://scan.spectransinc.com

http://scan.image.sirva.com —

http://image.sirva.com

[ ]require server verification (https:) for all sites in this zone

[ OK ][ Cancel ]

(Steps 6 thrull)

o If you a Moving Services agent as well as Spec Trans, Inc., it is imperative that all of the
web sites are entered as shown on the above screen shot.

Step 11:Click OK

Browser Settings

TheMicrosoft Internet Explorer browser settings need to be set in accordance with
SISTRS.

Step 1:With Trusted Sitesselected (highlighted), clickustom Levelon the
Security tab to display th&ecurity Settingsdialog box.
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Internet Options

?Ix

General | Secunty | Privacy | Caontent | Connections | Programs | Advanced |

Select a'web content zone to specily its security settings.

® Y 0

data.

Security level for this zone

Custom
Custom settings.

[ntermet Lacal intranet Resticted
sites
Trusted sites
This zone contains Web sites that you [ Sites J
trust not to damage your computer of

- To change the settings, click Customn Level
- To usze the recommended settings. click Default Level

[ Custom Level...

][ Default Level l

ﬁ

Lok J|

Cancel |

(Step 1)

Step 2:Set the following values in tHgecurity Settingsdialog box as shown below.

Windows XP Service Pack 2 settings.

.NET Framework Reliant components (may not be present)
Run components not signed with Authenticode

s These settings are for users with Windows 2000 operating system. See page 7 for the

Enable

Run components signed with Authenticode

Enable

ActiveX controls and plug-ins

Download signed ActiveX controls Enable

Downloads
File download

Download unsigned ActiveX controls Enable
Initialize and script ActiveX controls not marked as safe Enable
Run ActiveX controls or plug-ins Enable
Script ActiveX controls marked safe for scripting Enable

Enable

Font download
Microsoft VM (may not be present
Java permissions

Disable

Disable Java




Miscellaneous

User Authentication
Logon

Access data sources across domains Enable
Allow METAREFRESH Enable
Display mixed content Prompt
Don’t prompt for client certificate selection when no certificate or only one )

o i Disable
certificate exists
Drag and drop or copy and paste files Disable
Installation of desktop items Disable
Launching programs and files in IFRAME Enable
Navigate sub-frames across different domains Enable
Software channel permissions High safety
Submit non-encrypted form data Enable
User data persistence Enable

_scripting . |

Active scripting Enable
Allow paste operations via script Enable
Scripting of Java applets Enable

Prompt for user name and password

Step 2: Set the following values in the Security Settings dialog box as shown below.

= These settings are for users with Windows XP Service Pack 2 operating system.

.NET Framework Reliant components (may not be present) |

Enable

Run components not signed with Authenticode

Run components signed with Authenticode

Automatic prompting of Active X controls

ActiveX controls and plug-ins

Enable

Enable

Binary and script behaviors Enable
Download signed ActiveX controls Enable
Download unsigned ActiveX controls Enable
Initialize and script ActiveX controls not marked as safe Enable
Run ActiveX controls or plug-ins Enable

Script ActiveX controls marked safe for scripting

Downloads

Enable

Microsoft VM (may not be present)

Java permissions Disable Java

Miscellaneous

Automatic prompting of file downloads Enable
File download Enable
Font download Disable

Active scripting

Access data sources across domains Enable
Allow METAREFRESH Enable
Allow scripting of Internet Explorer Webbrowser control Enable
Allow script-initiated windows without size or position constraints Enable
Allow Web pages to use restricted protocols for active content Prompt
Display mixed content Prompt
Don’t prompt for client certificate selection when no certificate or only one

- i Enable
certificate exists
Drag and drop or copy and paste files Disable
Installation of desktop items Disable
Launching programs and files in IFRAME Disable
Navigate sub-frames across different domains Disable
Open Files based on content, not file extension Enable
Software channel permissions High safety
Submit non-encrypted form data Enable
Use Pop-up Blocker Disable
User data persistence Enable
Web sites in less privileged web content zone can navigate into this zone Enable

Enable

Allow paste operations via script

Enable

Scripting of Java applets
User Authentication
Logon

Enable

Prompt for user name and password




Step 3:Click theOK button to close th8ecurity Settingsdialog box.
Step 4:Click theYesbutton when prompted to accept the changes.

Step 5:Click theOK button to close thinternet Options dialog box

Advanced Settings

Step 1:From an opeMicrosoft Internet Explorer browser, selednternet
Options from theTools drop-down menu.

Step 2:Click theAdvancedtab from thenternet Options dialog box.

Step 3:Ensure there is a checkmark fisplay a notification about every script
error under theBrowsing Category.

. Internet Options

General | Secunty | Privacy | LContent | Lonnechions Fmgmms: Advanced

Settingz

| &3 Accessibility

| ] Always expand ALT test for mages

! || Move spstem caret with focus/selection changes

| [E] Browsing

] Always send URLs as UTF-8 [requires restart)
Automatically check for Intemet Explorer updates
Cloze unuzed tolders in History and Favontes [requires restart)
Dizable Scrpt Debugging (Intemet E xplorer)

Dizable Scrpt Debugging [Other)

Display a notification about everny schpt smar

Enable folder viewe for FTP sites

Enable Install On Demand (Internet Explorer]

Enable Install On Demand [Other)

Enable offline items to be synchronized on a schedule
E nable page ansitions

Enable Personalized Favarites Menu
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[ Restare Defaults ]

I[ Cancel ][ Apply ]




Step 4:Uncheck théEnable third-party browser extensiorsheckbox.

(Step 4)

B This setting will require a reboot of your computer after all of the setting changes have
been made.

Step 5:Scroll to the bottom of the screen to 8ecuritysettings.

Step 6:Ensure the is a checkmark mpty Temporary Internet Files Folder
when browser is closed.



(Steps 6 & 7)
Step 7:Click OK, and then reboot the computer.
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Download Imaqge Viewer

In order to view scanned images, an image viewest ine installed AlternaTIFF is
an application that enables .tif documents to keved.

Step 1:Type the following address in teldresdield of aMicrosoft Internet
Explorer browser and predsnter.
http://www.alternatiff.com

Step 2:From theAlternaTIFF website, click theClick here to go to the
Installation Pagelink.

(Step 2)
Step 3:Click theAuto-install AlternaTIFF ActiveX Controllink to begin the
application download.
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(Step 3)
Step 4:Click theYesbutton on theéSecurity Warning dialog box.

(Step 4)
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Step 5:AlternaTIFF must be registered before beginning the downldzlitk the
Click here to registefink to begin the registration process.

(Step 5)
Step 6:selectAutomatic Registratiorfrom theAlternaTIFF plug-in registration
dialog box. ClickNext.

(Step 6)
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Step 7:0n theAlternaTIFF plug-in automatic registration dialog box, fill in the
following required fieldsName, CompanyndE-mail addressand clickNext,
which will become available once the required fedde completed.

(Step 7)
Step 8:Click Send Registration.

(Step 8)
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Step 9:After the registration is successfully sent, AternaTIFF registration
dialog box will display. ClickOK.

(Step 9)
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