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Purpose

Users who receive the You do not have access to view this image error need to make changes to Norton Internet Security.  Some web pages require referrer information before allowing the page to be viewed.  A rule must be created to pass referrer information to a web page.

Pass Referrer Information to Specific Web Pages

Norton Internet Security™ and Norton Personal Firewall™ 2004
Step 1:  Open Norton Internet Security or Norton Personal Firewall.

Step 2:  Double-click the Privacy Control button from the Norton Internet Security / Norton Personal Firewall dialog box.
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(Step 2)

Step 3:  Click the Advanced button from the Privacy Control dialog box.
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(Step 3)

Step 4:  Click the Add Site button from the Advanced dialog box.
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(Step 4)

Step 5:  In the New Site / Domain dialog box, type image.sirva.com (the name of the site to receive the referrer information) and click OK.
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(Step 5)
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Do not use www.image.sirva.com.

Step 6:  From the Advanced dialog box, click the new site name, image.sirva.com located on the left pane.

Step 7:  From the Global Settings tab, remove the checkmark in the Use default settings field within the Information about visited sites area and select Permit.
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(Steps 6 & 7)

Step 8:  Click OK to close the Advanced dialog box.

Norton Internet Security™ and Norton Personal Firewall™ 2003
Step 1:  Open Norton Internet Security or Norton Personal Firewall.

Step 2:  Click the Options button.
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The need to select Internet Security or Personal Firewall may be necessary after clicking the Options button.
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(Step 2)

Step 3:  Click the Web Content tab from the Norton Internet Security Options dialog box.

Step 4:  Click the Add Site button.
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(Steps 3 & 4)

Step 5:  In the New Site / Domain dialog box, type image.sirva.com (the name of the site to receive the referrer information) and click OK.
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(Step 5)
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Do not use www.image.sirva.com.

Step 6:  From the Norton Internet Security Options dialog box, click the new site name, image.sirva.com located on the left pane.

Step 7:  From the Global Settings tab, remove the checkmark in the Use default settings field within the Information about visited sites area and select Permit.
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(Steps 6 & 7)

Step 8:  Click OK to close the Norton Internet Security Options dialog box.

Norton Internet Security™ and Norton Personal Firewall™ 2002 and Earlier

Step 1:  Open Norton Internet Security or Norton Personal Firewall.

Step 2:  Click the Options button.
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The need to select Internet Security or Personal Firewall may be necessary after clicking the Options button.

Step 3:  Click the Advanced Options button.

Step 4:  Click the Web tab.

Step 5:  Click the Add Site button.

Step 6:  In the New Site / Domain dialog box, type image.sirva.com (the name of the site to receive the referrer information) and click OK.
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Do not use www.image.sirva.com.

Step 7:  From the Norton Internet Security Family Edition Advanced Options dialog box, click the new site name, image.sirva.com located on the left pane.

Step 8:  From the Privacy tab, place a checkmark in the Use these rules for www.microsoft.com box.

Step 9:  From the Referer drop-down menu, change the setting to read Permit.
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(Steps 7 thru 9)

Step 10:  Click Apply.

Step 11:  Click OK to close the Norton Internet Security Family Edition Advanced Options dialog box.
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