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Updated Requirements

The following minimum requirements have been updated for SISTRS (SIRVA Image STorage and Retrieval System).  It is strongly recommended that the minimum requirements are kept up to date, which will allow for future enhancements to SISTRS and will also minimize any software issues.

Those agents who use the Imaging website primarily for image retrieval only will have different minimum requirements than those who use the system for both scanning and retrieval.  The minimum requirements are outlined in the following sections.

Image Retrieval Minimum Requirements

Operating System

As of June 1, 2004, the SISTRS Support Team will no longer support Windows 95 or Windows 98.  For those using Windows 95 or Windows 98 must upgrade to a newer version of Windows.  As an additional note, Microsoft ended their support of Windows 95 on December 31, 2001.  The SISTRS Development Team uses advanced controls, objects and plug-ins, which are generally not supported by older versions of Windows.

For those using Windows 2000 or Windows XP operating systems, Microsoft Internet Explorer 6.0, Service Pack 1 is required.  This version can be downloaded from http://www.microsoft.com/ie.

Internet Connection Speed

The speed of the Internet connection will also effect response times on the SISTRS website.  For example, a dialup connection using a 56K dialup modem requires a clean, straight connection to the telephone company.  However, this seldom happens because phone signals often experience interference, which may cause the 56K dialup modem to be reduced to speeds of 33.6 KBps and lower.

To illustrate the differences in Internet connection speeds, see chart below.  A 56K dialup modem must work a lot harder than a DSL, Cable, or T-1 connection.
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Table 1

	Recommended Operating System
	Windows 2000, Windows XP

	Microsoft Internet Explorer
	Version 6.0, Service Pack 1

	Internet Connection Speed
	128 KBps (Kilobytes per second)

	Viewer Plug-in
	AlternaTIFF


Scan and Image Retrieval Minimum Requirements

Computer workstations equipped with a scanner will use a different set of minimum requirements.  See Table 2 for details.

Table 2

	Processor Speed
	450MHZ or greater

	RAM
	128MB

	Hard Drive
	1.0GB

	Video Graphics Card
	4MB

	CD ROM
	Internal/External

	Operating System
	Windows 2000, Windows XP

	Microsoft Internet Explorer
	Version 6.0, Service Pack 1

	Internet Connection Speed
	128 KBps (Kilobytes per second)

	Viewer Plug-in
	AlternaTIFF
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The scanning workstation’s primary use is for the scanning of Allied shipment documents.  The installation of other multi-media applications could impact the scanning operation as a whole.

AlternaTIFF Plug-In

In order to view scanned images, an image viewer must be installed.  AlternaTIFF is an application that enables .tif file types to be viewed.  The viewer can be downloaded from http://www.alternatiff.com.
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